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FOR IMMEDIATE RELEASE:

XPERTECHS Introducing A Worry Free,
Hands Off Data Backup Solution

Ellicott City, Maryland — March, 2009 — XPERTECHS, a leading Computer Networking and IT Support Partner,
announced statistics show that 93 percent of businesses that lost their data for ten days or more filed for bankruptcy within
one year of the disaster. To help support small and medium sized businesses and ensure quick disaster recovery,
XPERTECHS a Columbia-based IT solutions company, is introducing XperCARE BDR, a Backup and Disaster Recovery
solution.

XperCARE BDR ensures business continuity by backing data up to two off-site remote facilities. By eliminating the need
for tapes and taking a "snapshot’ backup every fifteen minutes, XPERTECHS can help a business recover from data
loss in hours instead of days.

The XperCARE BDR service provides a complete 24/7 monitored backup and disaster recovery solution for Windows
2000, Windows 2003, and Windows 2008 Servers. SMBs (small and medium size businesses) and SMEs (small and
medium size business enterprises) benefit from near real-time backups that also include seamless, secure, offsite backup
images, as well as multi-year archiving and fast server virtualization capabilities.

“XperCARE BDR was created to save companies time and money with their file management and backup,” said Michael
Mellott, President. “This hands-off solution allows clients to concentrate on business knowing we will monitor their
servers 24/7/365, and in the event of a disaster — can have them up and running within hours, not days.”

The innovative XperCARE BDR service from XPERTECHS includes:

o Backups as often as every 15 minutes

e Seamless and secure encrypted remote off-site data storage at two redundant facilities

¢ The elimination of backup tapes, which often fail

¢ A team of experts getting your business up and running in hours - not days - in the event of a server failure

“With a single incident of data loss costing a business an average of $10,000 per occurrence, XperCARE BDR is a cost-
effective, safe way to protect your valuable data against disaster,” said Mellott. “Many of our clients can’t afford not to
use this service.”

About XPERTECHS

XPERTECHS is a leading IT Services company offering a full range of services including Microsoft and Novell
solutions, LAN and WAN connectivity, Managed Services, IP Telephony, Internet Connectivity, and Training. Our focus
is on delivering high quality Networking, Voice Messaging, IP Telephony and Internet Solutions that are critical to
solving information needs of our clients. Our philosophy is built on the desire to focus on our select clients and deliver
the best customer service available through our certified engineers.

XPERTECHS provides Installation and Support of networks, servers, workstations, firewalls, routers, switches, remote
backup and disaster recovery, and IP phone systems. The company also provides on-site and remote support through our
XperCARE Managed IT Services offering. Give us your computer problems and “Xperience the Difference”

For more information contact Michael Mellott at XPERTECHS
410-884-0225
Email: mmellott@xpertechs.com




