
 
 
 
FOR IMMEDIATE RELEASE: 
 

XPERTECHS Resuscitates Microsoft SBS LAN solution 
for Heartscape Technologies Inc 

 
Ellicott City, Maryland – Aug 29, 2007 – XPERTECHS, a leading Network Engineering and IP 
Telephony Solutions Partner, has been selected by Heartscape Technologies, Inc, to provide an updated 
Microsoft Network data solution.  The system will provide Heartscape with a bevy of productivity-
enhancing features such as: faster network, improved File Access, email collaboration, Blackberry 
Enterprise Server access, Citrix Remote Access and enhanced backup solution.  
 
Heartscape is in the process of upgrading their network architecture to increase productivity, improve 
remote access, provide ease of administration, and save money.  “Since our network systems were 
designed for a very small business, we needed to install state-of-the-art networking and more robust 
mission-critical communications tools. XPERTECHS was able to demonstrate to us, the potential value 
of the system and how we could manage and administer the system from anywhere in our organization,” 
said Penelope Rice of Heartscape Technologies. 
 
“By selecting a Microsoft 2003 SBS network, we transformed our network infrastructure into a healthy, 
productive work environment while providing us the remote access we need for our new product launch 
of Prime ECG,” concluded Rice. “I can manage my complete network from any location and with 
Active Directory user administration is a snap. We will recoup our total cost of ownership in less than 
two years, and that’s money we can spend on other business issues that really need it. The superior 
performance and low cost of Microsoft software and HP server solutions combined with XPERTECHS’ 
experience are unbeatable.” 
 
About XPERTECHS 
XPERTECHS is a leading Convergent Technology company offering a full range of services including 
Microsoft and Novell solutions, LAN and WAN connectivity, Managed Services, Computer Telephony 
Integration, IP Telephony, Internet Connectivity, and Training.  Our focus is on delivering high quality 
Networking, Voice Messaging, IP Telephony and Internet Solutions that are critical to solving 
information needs of our clients.  Our philosophy is built on the desire to focus on our select group of 
clients and deliver the best customer service available through our certified (CNE/MCSE/CNTE) 
engineers. 
 

For more information contact Michael Mellott at XPERTECHS. 
 410-884-0225  

Email: mmellott@xpertechs.com 

5090 Dorsey Hall Drive 
Ellicott City, MD 21042 
(410) 884-0225 
(410) 884-4107 – Fax 
www.xpertechs.com 
 


